Dombeck gives 
Alaska BLM a 
‘Thumbs up’ 


by Teresa McPherson 


Keep on doing what you're doing, was the 
message principal deputy director Mike Dombeck left 
with Alaska BLMers at an all-employees meeting on 
June 27 in Anchorage. 

“Alaska is one of the states where everything is 
going right,” Dombeck told employees. “So I don’t 
hear too much about what’s going on here.” He 
praised employees’ efforts that have resulted ina 
state where things are pretty much “going right.” 


Ed Bovy 


Dombeck’s open, friendly communication style Dombeck stressed the importance of education in 
was similar to that of Secretary Bruce Babbitt and building that consensus. He especially praised BLM 
Assistant Secretary Bob Armstrong during their Alaska’s efforts in environmental education. “I can’t 
earlier visits. His straightforward manner and words say enough about RAPS,” he said. “What a success 
of praise created a congenial atmosphere where story!” He commended the efforts of the districts in 
employees felt comfortable asking questions and programs such as Outdoor Week, Fairbanks Outdoor 
voicing their concerns. Days, Archaeology Week and the Campbell Creek 

“Who better knows what BLM needs to do than Environmental Education Center. “That’s the right 


the employees of BLM,” Dombeck told those employ- stuff—keep doing it!” he said with a smile of approval. - 
ees. “You're out there where the rubber meets the 

road.” He stressed his commitment to ensuring that FEEDBACK—What did employees think of Dombeck’s 
resource decisions be made by those working closest message? 


with the resource. “The closer the decision is made to “I like his approach. He’s frank, open and talks 
the resource, the better the decision,” he said. TO us, not AT us.” —Lois Simenson, AK-950 
Presenting his views on ecosystem management, “I was impressed with Mr. Dombeck’s down-to- 
Dombeck simply said: “I tell people, don’t worry about earth, shoot-from-the-hip approach. Not only does he 
the definition. Just concentrate on the products: speak and write in a very straightforward manner, 
cleaner water, better air, healthier ranges, wetlands but he encourages that in fellow employees.” 
and forests. It means looking at the big picture, —Allyson Johnson, AK-963 
rather than a piecemeal approach. Don’t worry about “What a welcome change in style and person- 
the lines on a map—worry about people and ality... He’s the right Director at the right time.” 
communities and building consensus for where we —Mike Haskins, AK-932 
want to go.” “I liked his message regarding streamlining—keep 
it simple, make it short!” —Nancy Brainerd, AK-951 


This issue of Alaska People is dedicated to BLM Alaska‘s 
commitment to education, and to the employees who, despite 
increasing workloads and tighter fiscal constraints, somehow 
always manage to say “yes” when their skills are needed to further 
this commitment. 

Mike Dombeck strongly endorses these efforts: “I can’t think of 
money or time better spent than teaching young people about our 
environment. Whether you're educating yourself or helping to 
educate a young person, education is an investment that no one 
can ever take away from you.” 
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students get behind- 
the-scenes look at 
mapping technology 


by Ella Wright/Teresa McPherson 


“Women in Technology,” a program at Palmer 
Middle School, introduces girls to jobs in science and 
technology. So when instructor Vicki DeWalt wanted 
to teach her girls about mapping and surveying, she 
called upon BLM’s expertise. 

On May 12, DeWalt, Palmer Middle School math 
teacher Kathi Baldwin, and a group of 21 students in 
grades 7, 8 and 9 spent the morning with BLM. Four 
BLM specialists introduced the students to the 
technology involved in producing maps. The students 
learned about some “pretty cool” (their words!) 
technology. Equally important, they saw how women 
and men alike use this technology at BLM. 

Divided into four small groups, the students 
simultaneously toured different areas of Mapping 
Sciences. Lynette Nakazawa explained the use of 
infrared photos. “The photos,” she said, “are used to 
define forests, wetlands, flood plains, glaciers and 
other land forms.” She then guided the students 
through a demonstration of the stereoscope, which 
makes the aerials appear 3-D. “That’s cool!” one 
student exclaimed while looking at photos of glaciers 
near Seldovia. 

Biologist Scott Guyer said, “I was impressed with 
the girls. They were very interested in the procedures 


Cartographic technician John Spacer introduces a student 
to AutoCAD. 


we use here.” He explained to the students how land 
surveyors use orthophotos to accurately measure 
distances between points during field survey. He 
showed them how this information is digitized by 
computer to create final survey plats. 

Photolithographer Kim Mincer took the students 
on a walking tour of the photo lab. She demonstrated 
the huge, computer-driven Opti-copy camera and 
developing equipment. Mincer said, “It was fun to see 
them learning and having fun when a developed 
picture ‘magically’ popped out of the processor.” 

Carto tech John Spacer showed the students how 
technicians use AutoCAD to sketch and illustrate 
areas such as public camp- 
grounds. After some drafting 
pointers on the computer from 
Spacer, individual students began 
teaching each other keystrokes, 
commands and how to use the 
“mouse.” 

The faculty at Palmer Middle 
School hope that innovative 
programs such as “Women in 
Technology” will help prepare 
students to enter fields that they 
previously might have not 
considered. And when BLM 
specialists and technicians take 
time from their busy schedules to 
talk to the students, they also 
help to ensure that a diverse, 
highly-qualified pool of applicants 
will be available into the future. 


Left: Lynette Nakazawa of Mapping 
Sciences helps students identify land 
features on aerial photos. 
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Fairbanks Outdoor Days 


state, federal & private sector team up to bring outdoor 
environmental education to 800 enthusiastic youngsters 


by Andy Williams 


It’s a long way for a salmon to go: from the stream 
where it was born to the ocean and back again. On 
the course are many hazards, and few make it back 
to their birthplace. 

Sixth-grade students from Fairbanks area schools 
learned that in graphic form during Fairbanks 
Outdoor Days May 17-19. They ran a course laid out 
to represent the life cycle of salmon. With instructors 
and classmates lurking along the course as bears, 
fishermen, waterfalls and other obstacles, they tried 
to make it through without being tagged. As with the 
salmon, few made it. 

The salmon run was one of many activities 
designed to teach students about natural resource 


subjects. More than 800 students from 12 schools 
spent a day along the ski trails at the University of 
Alaska Fairbanks. Three loops with six stations each 
were set up along the trails. About 75 instructors 
drawn from more than a dozen state and federal 
resource management agencies and private 
businesses gave presentations at the stations. 
Subjects included archeology, fisheries, aquatic 
ecology, hydrology and groundwater, lode and placer 
minerals exploration, map and compass use, forest 
ecology and fire ecology, wildfire management, 
minimum impact camping, ATV safety and wildlife. 
Now in its fourth year, Fairbanks Outdoor Days is 
sponsored by BLM and the Fairbanks North Star 


Students gather at the ATV safety station to hear BLM Ranger Mike Billbe of the Kobuk District discuss the do’s and don'ts of 
riding all-terrain vehicles. ATVs are an important mode of transportation for many families living in rural parts of Interior 


Alaska. 
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Borough School District. Jim Deininger, a geologist 
with the Kobuk District, began the project with the 
school district and has seen it grow from 200 
students the first year to more than 800 this year. 

“The kids love spending the day in the woods,” 
Deininger said. “It teaches them about the outdoors 
and reinforces science principles learned in the 
classroom while fostering proper care for the natural 
resources of Alaska.” 

More than 275 students a day walked the three 
trails, stopping at each of six stations for a 30- 
minute presentation. Instructors designed hands-on 
activities at each station. At one, BLMers Anne 
Morkill and Ruth Gronquist adapted a Project Wild 
game of musical chairs to teach students about 
neotropical migratory birds. The children ran from 
trees in their winter grounds in the tropics to trees in 
their summer grounds in Alaska and learned how 
various environmental and human-caused factors, 
good and bad, affected their habitat and population. 

Another station was at a small lake where U.S. 
Fish and Wildlife Service staffers taught about 
aquatic insects. Doffing their shoes, the sixth- 
graders took small dipnets and waded 
barefoot in the lake to capture bugs. 

“The kids had a great time and so did 
we,” Deininger said. “Bringing the students 
together with agency personnel gives us a chance to 
show what resource management agencies do in the 
field.” 

Other resource management agencies that joined 
BLM in the project were: U.S Fish and Wildlife 
Service, National Park Service, U.S. Geological 
Survey, U.S. Soils Conservation Service, Alaska 
Division of Forestry, Alaska Division of Geological 


Herb Brownell, 
supervisory 
natural resource 
specialist with the 
Kobuk District, 
explains the 
salmon run to 
students during 
Fairbanks 
Outdoor Days. 
Students ran the 
course laid out to 
represent the life 
cycle of salmon. 


and Geophysical Survey, Alaska Division of Mining, 
Alaska Department of Commerce and Economic 
Development, Alaska Department of Environmental 
Conservation, Alaska Public Lands Information 
Center, University of Alaska Fairbanks and its 
Cooperative Extension Service, and Tanana Chiefs 
Conference. Also participating this year were 
personnel from Fairbanks Gold Mining, Inc., and 
Ryan Lode Mines, Inc., and archeologists from 
Northern Land Use Research, Inc. 

Kobuk District Manager Helen Hankins credited 
Deininger’s planning and coordination efforts and the 
participation of so many agencies with making 
Outdoor Days a success. 

“Thanks to their efforts, 
Fairbanks Outdoor Days is 
a valuable contribution to 
the educational experience 
of the children,” she said. 


04 bertee- 
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Outdoor Week's 20 


Alice Smith, 

a teacher 

at Fairview 
Elementary 
School, directs a 
lively chorus of 
second-graders 
in a medley of 
songs about 
caring for our 
world. 


story by 
Danielle Allen 


What’s a celebration without a couple state 
directors, some high level Anchorage School District 
officials and a few hundred people? None other than 
the 20th anniversary of Outdoor Week, held at the 
BLM’s Campbell Tract on May 20. Outdoor Week is 
an outdoor education program held each year at the 
Campbell Tract where sixth-graders come to learn 
about the environment through a series of outdoor 
activities. 

The anniversary was originally conceived as a 
low-key event honoring all those involved with 
Outdoor Week throughout the years. But it turned 
into a festive celebration with tents, food, speeches, 
balloons and entertainment. 

Acting Anchorage District Manager Ruth Stockie 
says, “We wanted everyone associated with Outdoor 
Week to know how much we appreciated them, so we 
decided to throw a party!” And that’s just what the 
BLM Anchorage District Office and the Anchorage 
School District did. 

After a month of nonstop planning and coordi- 
nation, Jeff Brune, ADO environmental education 
specialist, Janet Malone, ASO public affairs writer 
and ADO public affairs specialist Danielle Allen 
couldn't wait for the event to begin.* A poster was 
designed and distributed as a memento and to 
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promote the event. 

The celebration was held on a heliport at the 
Campbell Tract. Big top tents shielded attendees from 
unseasonably cold wind and ever threatening rain 
clouds. As tunes from the past wailed in the 
background, people chatted over plates of food while 
Anchorage District employees tended barbecue grills. 
Most of the food was donated by the Anchorage 
School District. Kinkos Printing, Costco and Fred 
Meyer also made monetary and supply contributions. 

After some reminiscing and many reunions, State 
Director Tom Allen kicked off the formal program. 
Allen spoke about the importance of environmental 
education and the effect of Outdoor Week on the © 
46,000 students who have gone through the program 
to date. 

BLM Arizona State Director Les Rosenkrance, up 
from Phoenix, was Outdoor Week's originator and 


~ spoke about his vision for environmental education. 


Emma Walton, the Anchorage School District’s 
science consultant, on loan to the National Science 
Foundation, flew in from Washington DC. Walton 
talked about how she and Rosenkrance began the 
program, and praised the long partnership between 
the BLM and the Anchorage School District. Joette 
Storm, FAA public affairs chief and a former BLMer, 


Ed Bovy 


Was one BI 


Anchorage District display 
gets major kudos 


A display on the BLM Campbell Creek 
Environmental Education Center received special 
recognition and $10,000 in March during the BLM 
Summit in Nevada. The display competed with 88 
others and was one of five selected for its theme, 
message and presentation. 

In June, the display was in Washington DC fora 
week, where it served as a backdrop to presentations 
by ADO’s Jeff Brune and Van Waggoner for BLM and 
Interior officials about the environmental center. 


eee = 


State Director Tom Allen presents appreciation plaques to 
(I-r) Arizona SD Les Rosenkrance, Emma Walton and Patricia 
Gold of the Anchorage School District, and Joette Storm of 


FAA (formerly with BLM). Brune and Waggoner met with other agencies and 
: organizations to pursue partnerships and grant 

was on hand to speak about Outdoor Week’s early opportunities for the center. 
days and what it meant to her and the students. The display is recently in California where it joins 

Plaques were given to Rosenkrance, Storm, a handful of others and will be apart of a traveling 
Walton and Anchorage School District employees national exhibit which the BLM California State 
Patricia Gold and Wilma Ljubicich for their early Office is coordinating. 
contributions. The display was conceived and designed by 

Carol Comeau, assistant Anchorage School Danielle Allen, ADO public affairs specialist, who was 
District superintendent, and BLM special assistant assisted by ASO visual information specialist Carol 
Ed Spang also spoke at the function. Belenski in its fabrication. The $10,000 award will be 


A letter from Senator Ted Steven’s office was read used for promotion and development of informational 
supporting Outdoor Week and the building of BLM’s products for the center in fiscal year 1995. 
Campbell Creek Environmental Education Center, 
scheduled for late this fall. 

Perhaps one of the most 
entertaining and touching 
moments of the celebration was a 
series of songs sung by Fairview 
Elementary second-grade 
students. It was refreshing after all 
the work and speeches to hear 
little kids sing about the wonders 
of our natural environment and 
that one day they will hopefully be 
the wise caretakers of the earth. 


* Special thanks to the 40+ 


BLM employees and others who > . J 

represent the ultimate self- a 4 ] . 

directed work team, and whose i Oe, f , 

time and efforts made this event Youngsters from Fairview Elementary School delight visitors at the Outdoor Week 
an incredible success. anniversary celebration. 
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AFs bike 
orogram 
WINS 
national 
energy 
award 


by Andy Williams 


During the summer, bicycles 
buzz around Alaska Fire Service 
facilities like bees. 

AFS has a fleet of about 75 
bicycles that are used in lieu of 
motor vehicles to go between AFS 
facilities on Fort Wainwright, in 
Galena, and around other field 
stations. 

The bikes save thousands of 
dollars in fuel and maintenance 
for government vehicles, and also 
are a healthy form of exercise. 
Recently the AFS bike program 
received national recognition with 
a BLM energy conservation award. 

The award presented May 24 
was the first of its kind to a BLM 
agency, according to Ella Strader, 
national energy coordinator for 
BLM in Boise. The Energy Policy 
Act of 1992 and other legislation 
mandate federal agencies to devise 
strategies for saving energy. The 
award program recognizes agen- 
cies and individuals that make 
special efforts to conserve energy. 

“The AFS bike program was 
developed to meet a unique set of 
needs. But regardless of how it got 
started, it certainly is a strong 
initiative that saves the govern- 


ment a lot of money,” Strader said. 
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Materials handlers Dave Polly, seated, and Neal Lyons load fire supplies from a 
bicycle onto a C-23A Sherpa at the Alaska Fire Service warehouse. 


Supply Chief Chris Pearson said 
AFS bought its first six bikes in 
1976 for the Galena field station. 
The barracks building at Galena is 
more than a mile away from the 
zone Offices at the airfield. The 
cost of transporting vehicles to 
Galena and fueling and maintain- 
ing them was a major expense. 

Since then the bikes have 
spread to most other AFS facilities. 
At Fort Wainwright, where AFS 
facilities are also spread out, 
people use them to go from the 
barracks to the mess hall and 
their job sites and from the 
headquarters building to the 
operations building. Materials 
handlers use special cargo bikes to 
load supplies from the warehouse 
onto aircraft. Most of the 
smokejumpers use their own bikes 
for personal use. 

Pearson estimated that bicy- 
cles are ridden more than 18,000 
miles annually and a minimum of 
six additional vehicles would be 
needed if the bikes were not 
available. 

“Additionally, many individuals 
use their personal bikes at their 
job site and many of them use 
bikes for their physical fitness 
program,” he said. 


Galena, with 32 bikes on site, 
still leads AFS facilities in 
numbers of bicycles. Bob Quillin, 
fire management officer for the 
Galena Zone, said aircraft crews 
and others temporarily assigned to 
Galena use the bicycles between 
the barracks and the airfield. 
“Rather than send a government 
rig, we provide free bicycles. It 
gives people a lot more mobility 
than if they were to wait for 
transportation,” he said. 

“Of course, we have to go out 
and herd all those bicycles back in 
the right direction every once ina 
while. It’s like a reindeer round- 
up,” he said. 

The award recognized the bike 
program for saving the government 
money and supporting the nation- 
al effort for conserving energy and 
improving air quality. “Effective 
management of energy resources 
is of strategic importance to the 
federal government and the nation 
at large. The Alaska Fire Service 
bike program demonstrates the 
teamwork that is needed to meet 
national conservation needs,” the 
plaque said. 


Teaming UPD for Read more about it... 
eoninuous a SE a a 


partial list of books available at the Alaska 
: Resources Library on teams and the teamwork 
| | ! D fOoOVe a lr) approach to doing business. The catalog num- 
ber at the end of each citation will help library 
staff locate the item more quickly for you. 


by Teresa McPherson Fisher, Kimball. Leading self-directed work 
teams: a guide to developing new team 
At the BLM Summit in March, the Alaska leadership skills. McGraw-Hill, 1993 (HD 66 
Leadership Team put their thinking caps on, burned F56 1993). 
a little midnight oil, and came up with several areas Garber, Peter R. Coaching self-directed 
of BLM Alaska that could benefit from the Bureau's _workteams: building winning teams in 
focus on collaborative leadership and a teamwork today’s changing workplace. HRD Quarterly, 
approach. The result: six teams that are about to 1992 (HD 66 G37 1993). 
change the way we do business. Glaser, Rollin. Classic readings in self-managing 
e A Strategic Planning team is drawing up an teamwork. HRD Quarterly, 1992 (HD 66 C5 
umbrella plan for BLM Alaska as we implement the 1992). 
Bureau’s Field Organization Strategy. Guinta, Lawrence R. The QFD book: the team 
¢ A Vision/Mission/Goals team is drafting a approach to solving problems andsatisfying 
new, customer-driven BLM Alaska vision and mission customers through quality. Quality 
statement. Resources, 1993. 
¢ A Communications team is drafting a Hackett, Donald. Facilitation skills for team 
communications plan to involve internal and external leaders. Crisp publications, 1993. 
customers in the coming changes. Harper, Bob. Succeeding as a self-directed work 
¢ A Position Management team is implementing team. MW Corporation, 1990. 
the Bureau’s new Field Office Strategy. Katzenback, Jon R. The wisdom of teams: 
¢ A Business Practices team is looking at ways to creating the high-performance organization. 
improve our business practices to more closely Harvard Business School Press, 1993 (HD 
resemble today’s customer-driven corporate 66 K384 1993). 
structure. Ketchum, Lyman. All teams are not created 
¢ A Team Concept/Training group is looking at equal: how employee empowerment really 
training needs to help employees understand and works. Sage Communications, 1992 (HD 
practice the continuous improvement concept. 58.9 K45 1992). 
In coming issues of Alaska People, we will Lumsden, Gay. Communicating in groups and 
highlight the efforts of these teams. teams. Wadsworth Pub. Co., 1993 (HD 30.3 
SD Tom Allen urges all employees to talk to your L86 1993). 
supervisor, ask questions, become involved. Nielsen, Duke. Partnering with employees. 
“Collaborative leadership means we can’t do this Jossey-Bass, 1993 (HF 5549.12 N53 1993). 
without your ideas, your input, your expertise,” said Orsburn, Jack D. Self-directed work teams: the 
Allen. “Talk to your supervisor, stay informed, learn new American challenge. Business One, 
how you can be part of the process. You're the folks 1990 (HD 69 S45 1990). 


with the best ideas. I’m looking to you to share those Parker, Glenn M. Cross-functional teams. 

ideas.” Jossey-Bass, 1994 (HD 66 P345 1994). 

Shonk, James H. Team-based organizations: 
developing a successful team environment. 
Business One Irwin, 1992. 

Tjosvold, David. Teamwork for customers. 
Jossey-Bass, 1992 (HF 5415.5 T55 1993). 

Wellins, Richard S. Empowered teams: creating 
self-directed work groups that improve 
quality, productivity and participation. 
Jossey-Bass, 1991 (HD 66 W45 1991) 


Your employee Be 


newsletter is 
printed on \ A 
recycled paper. 
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Workwise or Otherwise 


REMINDER—State Director 
PUBLICS Z, Tom Allen would like all managers 

and supervisors to be aware of an 
FOUNDATION excellent opportunity to recognize 
employees’ outstanding resource management efforts. 

The Public Lands Foundation is currently 

accepting nominations for its Outstanding Public 
Lands Professional award. Each year this award 
recognizes a career BLM employee who has demon- 
strated outstanding professional performance during 
the year. Generally, an employee is nominated for 
efforts which help to resolve a major issue or chal- 
lenge having national significance or broad public 
interest. The award includes a citation describing the 
employee's achievement and $500. The nomination 
deadline is Nov. 15. To request a copy of the nomina- 
tion announcement and guidelines, call 271-3322, or 
see I.B. 94-166. 


KEEP IT SIMPLE—Deputy Director Mike 
Dombeck is an avid supporter of clear, direct, concise 
communication. His rule of thumb? “If my daughter, 


what I’ve written, it’s too complicated,” said 
Dombeck. “It needs to be simplified. And there are no 
prizes for more words than absolutely necessary. Is 
there anyone in BLM who needs MORE to read?! We 
can all do each other a big favor by keeping our 
writing simple and concise.” 


A NOTE OF THANKS—I wish to sincerely thank 
all of you for your kind and generous donations to 
the memorial for my daughter, Julie Bartch, who 
passed away April 25, 1994. The Flaming Pine Youth 
Camp in northern Minnesota, where Julie and her 
husband Don worked as directors/caretakers, plans 
to erect a recreation building in memory of Julie. 
After returning to Alaska, I posted a note from the 
Director of Finance for the camp thanking everyone 
at BLM for the money sent for that purpose. It was 
overwhelming to know how many people within BLM 
offered their expressions of sympathy. Once again, a 
big thank you from my heart and the hearts off all of 
her family, who will miss her immensely! —Elaine 
Barankiewicz, Office of the State Director 


Mary, who is in eighth grade, has to struggle with 


o/L changes in the works 


by Carol Sheldon 
ASO Human Resources 


The Office of Personnel 
Management (OPM) has proposed 
amending regulations relating to 
sick leave. The proposed changes 
are as follows: 

1) Employees would be able to 
use up to a total of five workdays 
of sick leave each leave year (for 
part-time employees this would be 
the average number of work hours 
per week) to provide care fora 
child, spouse, or parent as a result 
of sickness, injury, pregnancy or 
childbirth; to make arrangements 
necessitated by the death ofa 
child, spouse or parent; or to 
attend the funeral of a child, 
spouse or parent. 

Current regulations permit 
sick leave only when the employee 
is incapacitated by illness or for 
medical treatment, or when a 
member of the household has a 
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contagious disease requiring 
isolation as determined by health 
authorities. 

2) The three-year break-in- 
service limitation on the recredit of 
sick leave would be removed. 

Currently employees who leave 
the government lose any accrued 
sick leave balance if they are not 
reemployed by the federal 
government within a three-year 
period. The proposed regulation 
permits indefinite recredit of sick 
leave (unless sick leave has been 
used in annuity computation). 

The National Performance Re- 
view recommended these changes, 
and OPM considers them part of 
their continuing effort to be sensi- 
tive to the needs of employees. 

In late June, the ASO Human 
Resources office solicited employee 
comments via an all-employee E- 
mail message. Nearly 60 percent of 
all Alaska BLM employees 


responded with written comments. 
These were universally in favor of 
the proposed changes in the sick 
leave policy. 

Many of the comments 
suggested ways to give employees 
additional flexibility in the use of 
sick leave. Some suggested 
combining annual and sick leave 
into one account, as the 
Municipality of Anchorage does. 
Another employee suggested that 
employees be allowed to donate 
sick leave, as well as annual leave, 
to other employees under the leave 
share program. 

In early July, Human 
Resources submitted an agency 
response based on employees’ 
comments. Employees will be 
promptly notified if the proposed 
changes become effective. 


Dan Gullickson 


Supervisors can expedite award pro- 
cessing by checking packets for 
accuracy, appropriateness of award, 
and proper forms. For more informa- 
tion, call incentive awards coordinator 
Nancy Brianerd at 271-3187. 


Quality Increase Award 


Mike Snively, purchasing agent, 
Glennallen District 

Ed Wieliczkiewicz, office assistant, 
Glennallen District 


Sustained Superior Performance 
Award 


Mary Bonin, realty specialist, 
Conveyance Management 

Carolyn Favorite, land law examiner, 
Conveyance Management 

Nancy Larsen, land law examiner, 
Conveyance Management 

Margaret McDaniel, land law 
examiner, Conveyance Management 

Robin Middleton, land law assistant, 
Conveyance Management 

Jenice Prutz, land law examiner, 
Conveyance Management 

Linda Resseguie, land law examiner, 
Conveyance Management 

Rhonda Reynolds, cartographer, 
Cadastral Survey 


Applause! 


On-the-Spot Cash Award 


Ralph Ahgupuk, supervisory 
cartographic technician, Cadastral 
Survey 

Carol Belenski, visual information 
specialist, Lands & Renewable 
Resources 

Clyde Pooler, cartographic technician, 
Cadastral Survey 


Time Off Award 


Nancy Brainerd, employee relations 
assistant, Administration 

Rena Christoffersen, cartographic 
technician, Cadastral Survey 

Barbara Cox, personnel actions clerk, 
Administration 

Joy Edge, lead personnel assistant, 
Administration 

Susan Erickson, employee develop- 
ment assistant, Administration 

Debra Escalera, personnel actions 
clerk, Administration 

Patricia Fatherree, personnel actions 
clerk, Administration 

Tim Godfrey, employee relations 
specialist, Administration 

Michele Grimm, position classifica- 
tion specialist, Administration 

Deberah Helman, personnel clerk, 
Administration 


BLM engineer Curtis Fortenberry addresses a math and science class at Monroe 
High School in Fairbanks during Engineers Week earlier this spring. Fortenberry 
talked to the students about career opportunities in civil engineering. The event 
was organized by the American Society of Civil Engineers. 


James Hollibaugh, cartographic 
technician, Cadastral Survey 

Frank James, cartographic 
technician, Cadastral Survey 

Mike Jarrett, personnel staffing 
specialist, Administration 

Bertha King, supervisory personnel 
assistant, Administration 

Sandy Larson, personnel officer, 
Administration 

Coco Lewis, support services super- 
visor, Administration 

Sue Michael, budget analyst, 
Administration 

Helen Oradei, personnel actions clerk, 
Administration 

Vivian Powell, secretary, Admini- 
stration 

Carol Sheldon, supervisory employee 
relations specialist, Administration 

Ron Smith, personnel management 
specialist, Administration 

Sandra Wallace, personnel staffing 
specialist, Administration 


Length of Service Award 


10-Year Service Award 

Craig Dukart, land surveyor, 
Cadastral Survey 

Randy Goodwin, outdoor recreation 
planner, Steese/White Mountains 
District 

Patricia Moore, land law assistant, 
Conveyance Management 

James Raudenbush, supervisory 
forestry technician, Alaska Fire 
Service 

Dalan Romero, forestry technician, 
Alaska Fire Service 


20-Year Service Award 

Mike Rose, fuel distribution systems 
supervisor, Alaska Fire Service 

Ana Stafford, land law examiner, 
Conveyance Management 


List includes actions processed in May 


and June. This information provided 
by ASO Human Resources. 
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‘Customers’ come in all shapes & sizes 


Sharon Dean’s concept of cust- 
omer service is: if you see a need, 
do something to meet that need. 

Sometimes that means spend- 
ing hours helping a customer re- 
search land status information. 
And sometimes it’s as simple as 
giving two small girls some colored 
markers and pictures of Alaskan 
animals to color while their 
parents use the Public Room. 

Dean is a contact rep in the 
ASO Public Services Section. 
Sometimes visitors to the Public 
Room come in with their young 
ones in tow. And young ones get 
bored. That’s when Dean and the 
other contact 
reps whip out 
the goodies: 
bright markers, 
colored pencils, 
and pictures of 


Contact rep 
Sharon Dean 
helps a customer 
research land 
status while her 
little ones amuse 
themselves with 
colored markers 
and animal pic- 
tures. “It keeps 
them out of 
mischief!” 

said Dean. 
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Public Lands USA: 


cute Alaskan critters just waiting 
for young artists to create any- 
thing from red moose to pink owls! 

“Sometimes parents come in 
with their kids,” explains Dean. 
“The kids get fussy or bored and 
get into mischief, and then the 
parents can’t concentrate. So if 
you give the kids something to do, 
it frees up the contact rep and the 
parent so they can communicate 
more effectively.” 

A tip o’ the hat to an innovative 
contact rep for seeing a need and 
meeting that need. Some mighty 
grateful parents share this 
sentiment. 
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On the Cover: 


Three-year-old Arielle, a fourth- 
generation Alaskan, amuses 
herself with colored markers and 
animal pictures while her 
grandmother uses the ASO Public 
Room. See story at left. 


Photos by Ed Bovy. 
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